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5.2. Policy
Management of the RR has conducted the management policy as a guideline of operating principle.
It includes both quality and environmental aspects. Policy is reviewed in management review.

Fundamental to Policy is focus on customer and satisfaction of customers and other interested
parties. We produce products which are correct quality, according specifications and
environmental friendly and we follow zero defect principle.

Description of RR policy is described in RR Code of conduct
FOCUS ON CUSTOMERS

Basic principle is to serve customers with comprehensive product and price model. RR is
complying with customer needs with deliveries of correct articles with correct price in correct time
either from Finland, Poland or partners.

QUALITY AND ENVIRONMENTAL

According IATF 16949, ISO 9001 and ISO14001 built and certified management system shows the
level of our operations. Target of the organisation is producing rubber components according
customer specifications in same time with minimizing environmental impact and minimizing risk of
pollution. We are committed to control that all legal requirements and requirements from
authorities will be followed. With continuous improvements we confirm competitiveness and
environmental friendliness of our processes.

EMPLOYEES

Our aim is to be known as a good employer in our regional labour market with continuous training
and improvements of working conditions.

SUPPLIER CHAIN
RR requires commitment to RR Supplier Code of Conduct from its supplier chain
HEALT AND SAFETY

RR secure that the employees are provided with a healthy and safe working environment in
accordance with internationally recognized standards (ISO45001:2018).
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